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Government of India
Ministry of Housing and Urban Affairs
NULM Division

Nirman Bhawan, New Delhi
20th February, 2018

To,

Chairman and Managing Directors
All Scheduled Commercial Banks

Sir/Madam,

Subject: Web Portal for release of interest subvention under Self Employment Programme

{SEP) component of DAY-NULM- Information Requirement from Banks

The Ministry of Housing and Urban Affairs is implementing Deendayal Antyodaya Yojana -
National Urban Livelihoods Mission {DAY-NULM) for reducing the poverty and vulnerability of
urban poor households. Under the Self Employment Programme (SEP) component of the
Mission, financial assistance is provided to beneficiaries by way of interest subvention on bank
loans, for interest rate over and above 7% charged by the banks. The Mission is operational in
35 States / UTs, across 4041 statutory towns and cities.

The Ministry has recently entered into an MOU with Allahabad Bank (copy enclosed) for design
and development of a Web Portal, for streamlining the release of interest subvention to
beneficiaries under the SEP component. In order to implement the portal, the activities
required to be done and support required from your end is detailed below:

1. As per the proposed system, banks will upload the beneficiary data centraliy on the
portal. This information would need to be segregated state wise, Urban Local Body
(ULB) wise for verification by concerned ULBs. This requires mapping of bank branches
with ULBs. You are requested to furnish details of bank branches (IFSC code, branch
name, address etc.) and corresponding ULBs in Table 1 of the attached format. A ULB
Code list along with district and States in which the ULBs is located, as maintained by
the Mission, is enclosed for reference.

2. Each bank would be provided user ids for ‘maker’ and ‘checker for uploading
beneficiary data. Each user id will be mapped through a mobile number and an email id
which will be used for OTP verification and notification. The details of personnel
nominated for the roles may be furnished as per Table 2 given in the attached format.



3. Contact details of nodal person from the bank Head office, identified for regular
coordination on the matter as per Table 3.

4. As per RBI Circular dates 1st July, 2017, RBI/2017-18/5 FIDD.GSSD.CO.BC.No.03
/09.16.03/2017-18, banks have been advised to identify NULM loans through unigue
codes in their database. This is critical to ensure guality of data submitted by banks. The
unique codes and sub-codes defined by your Bank for DAY-NULM may be shared with
the Ministry.

The information requested above is urgent and may be furnished to the Ministry by Feb 23,
2018. A soft copy may also be shared in Excel sheet by email at nulmwebportal@gmail.com
with a copy to dupa-mhuga@gov.in. Any inputs and suggestions to enable the web portal to
offer greater value to the banks are most welcome.

Yours sincerely,
Lo

{Archana Mittal)
Director (NULM-I)
Tel: 011 23062127

Enclosures:

1. MOU between MOHUA and Allahabad Bank
2. ULB Code List
3. Format for Submission of Information

Copy to/-

Shri Anurag Deep, AGM/IT, Allahabad Bank, 2, Netaji Subhash Marg, Kolkata is requested to
further pursue the matter with the Banks through IBA



Data Format for Submission of Information

Table 1: Bank Branch- ULB Mapping

Sr. No Bank Name | IFSC Code Branch Branch Pin ULB Code Remarks
Name & Code
Address
Table 2: Details for User ids
Sr.No | Bank Maker | Maker | Maker | Maker | Checke | Checke | Checke | Checke | Remar
Name | Name | Design | Email | Mobile | r r r Email | r ks
ation No Name | Design Mabile
ation
Table 3: Details of Nodal Person
Bank Name | Nodal Designation | Email Mobile Office Remarks
Person Address

Name
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MEMORANDUM OF UNDERSTANDING

This Memorandum of Understanding (Mal)) is executed at New Dathi on H
this 8 day of January 2018, i

BETWEEN

Ministry of Housing and Urban Affairs, Government of India, having
s office at “Nirman Bhavan, New Delhi, 110011", (hereinafter refarred to
as “MoHUAY which exprassion shail, unless it be repugnant to the subisct
or context thereof, mean and include its sUCCESs0TS, affiliates and assigns)
of the ONE PART

AND

Allahabad Bank, a hody " corporate constituted  under  the Banking
Companies {Acquisition and Transfer of Undertakings) Act 1870 having it
Head office at 7 Metaji Subhash Read, Kolkata {hareinafter referred fo as .
the Bank | Allahabad Bani which ferm shall include its SUCCBSSOIS and i
assigns) of the GTHER PART. ‘ |

|

o s ot s e

MioHUA and Aflahabad mank are hereinatier individually referrad 1o
herein as a ‘Party’ and collactively as ‘Parties’

1. Background

a MoHUA through s Neendayal Antyodaya Yoiang — National Urban o

Livelinoods Mission {(DAY-NULM}, undar the Sell Employment d
Programme (SEF) componant of the Schems provides financial !
agsistance 0 individualsfgrotips of urban peoy for seltting up gainful
self-employment veniures! micro-enterprises.

p. Entorprises finanged undar DAY-NULM by the Banks are aligible for
interest subvention 10 avail credit up to Re.2 lakhs for individuals
and e 10 lakhs for SHGs | group loans at 7% per annum.

5. Banke can lend 1o anterprises under DAY-NULM as per their
prevailing rate of interest .

4. The beneficiary is subvented to the extent of difference between the
rate of interest charged by the Bank and 7% rate of interest.

e, Further, the Women SHGs are provided with an additional 3%
subvention on prampt rapayment of loan provided they aatisfy the
following conditions as specified by the RBE \ f\g
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. The Bank has offered to MoHUA fo provide a portal and fo operale B
& current account for managing its Interest Subvention payment,
payabie by state governments for all the participating banks. '
Altahabad Bank will transfer the subsidy directly to the bank account L
BE of the Aadhaar-authenticated heneficiary by using the data available
' on the web portal, based on authorization recaived from state
governments.

0

d The Parties wish to enter inte this MoU to set out the general terms il
and conditions under which Allahabad Banic will maintain the portal
an behalf of the MoHUA and will provids glectronic payments :
sarvices fo state governments. The Parties hereto have agreed that i
thair respective rights and obfigations with regard to their husiness L
relationship betwesn them inter se will be interpreted, acted upaon '
and governad solely in accordance with the terms and conditions of
this Mol. .

NOWY 1IN CONSIDERATION OF THE MUTUAL COVENANTS AND
UNDERTAKINGS HEREIN AND OTHER GODD AND VALUABLE
CONSIDERATION, THE RECEIPT AND SUFFICIENCY GF WHICH
ARE  HEREBY ACKNOWLEDGED, THE PARTIES HEREBY
AGREE AS FOLLOWS: .

5. DEFINITIONS:

participating Banks: Al Scheduled Commercial Banks, Al Stale i
Cooperative Banks, Regional Rural Banks and any other Bank as 1
recognized by the MioHUA for the purpose of the schame. |

4, WERB PORTAL FUNGTIONALITY & PROGESS

a Allahabad Bank will design and develop the web portal In
consiltation  with the Ministry based on the Timelines and
Milsstones as given in Annex,

b Allahabad Bank under the direction of the Ministry. will open and
maintain a dedicated current account for each state govemnment
which will be used for maintaining advance funds for interast
subvention released by the state, This amount will be equivalent (o
expected average amount of monthly interest subvantion under
DAY-MULM. This amount will be reviewad guarterly.
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T

. The Bank will fransfer the amount of subsidy in bengficiary account

diractly using digital platform supported by NPCURE! / PFNMS This
activity shall be performed state wise, by the Bank on monthly basis
on a pre-defined date(s).

. The web portal will be compatible with the Aadhaar Payment Bridge

Systern (APBES) of National Automated Clearing House (NACH)
being implemented by Mational Payments Corporation of india

- (NPCY
_ For every DBT to a beneficiary, SMS intimation will be sent to the

registered mebile number of the beneficiary with the concemed
hank account by Allahabad Bank. Bulk SMS chargss will he
applicable af the rates provided in advance by Allahabad Bank. The
SMS charges wiil be deducted from tha concerned bank account of
the respective slale.

Al failed trensactions on account of intvalid account number,

account closed or any other failure reason, shall be. up-loaded on
the wab-porial for consumption of refated stake-holder{s}.

Banic will provide subsidy flow status dash-board to the Minisiry for

manitoring purpose,

. Allahzbad Sank will provide MIS report relevani for each user group

namely, Ministry, state govemiment, ULB and Banks for sasy
monitoring and reconcifiation. The MIS reports will be customized
fram time o time,

OBLIGATION OF THE PARTIES:

 Allahabad Bank will develop and cormmission ihe pé{:pt:ssed nortal

within two months of signing of this Moll.

| _ The design and developiment of web portal will follow the Timelines

and Milestones as attached in Annexure.

. Allahabad Banl would engage with the Office of MoHUA — DAY

MNULM on a concurrent basis during the development of the portal,
inter-alia, including through the process of trials and Reralions.

 Allahabad Bank will set up a dedicated management cell located at

Delhi for smooth’ operations of the scheme and to act as an
intarface with the Ministry or on matters connected therewith.

Allahabad Bank will ¢arry out necessary modification / recalibration
in the portal based on real ime necessities and requirements as
well as upgradation in the NPClor other external system even after
developrment and modification of the ordine portal,
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7. INDEMNITY |

P

[
[
[

iy MoHUA shall, at its own expense, indemnify, defend and hold the
M Hank andfor ite officers, directors, employees, representatives,
v agents respective directors, and assigns harless from and againsi
any and atl liability (including but nat limited o Habilittes, judgments,
praceedings, damages, losses, penalties, claims) any other losa that
sy acour, howsosver arising diractly or indirectly as a result of:

a. any breach or non-performance by MoHUA of any of thelr
undertaking, warranty or obligation under this Mol or

b. any act, neglect, or dafauit of MoMUA, or its agent, employees
oF

¢ any other claim by any ather party against the Allahabad
Bank in respect of providing services or performance of this
Moll.

Allahahad Bapk will, at its own SXpense, indemnify, defend and hold
harmless MoHUA and its officers, employees, representative,
agents @nd assigns from and againat any and all lability (inciuding
bt ot limited to liabiifies, judgrments, proceadings, damages,

iveses, penalties, claimsy and any other loss that may oocur,

howsoever ansing directly of indirectly as a resuli of

5, any breach of nan-parformance by Aliahabad Bank of any of
their undertaking, warranty of obligation under this Mold or

L any aci, neglect, or default of Allahabad Bank, or its agent, .

employees oF
¢. any other claim by any ather party against MoHUA in respect
of providing services of performance of this Mol

8. SERVICE CHARGES

The Bank will be entitlled for service charges from MoHUA @ 1.05%
of interest aubsidy Broournt reimbursed to the participating pank+ GST
(applicable from time to tme} for maintaining the portal, Service
charges will be antormnatically deducted along with the payment (o be
niade from the dedicated account maintained for this purpose.

o

S Pl
i
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fii. disclosed pursuant o any faw of&ﬁéfig{aﬁy court or
regulatory authority having juriadiction over the racaiving
Parly.

: 4. The Recelving Party for the purpose of this Clause would be the
Party to whom any such Confidential Information, including all

documents, dala papers and statements etc., has been disclosed by ;é
i the other Party. . !
o 14, FORCE MAJEURE ¥
. 1 i,:g

b

o a Mobwithstanding anything contained in this Mol, the Parties shall e
o ; not be liable for any failure to perform any of its obiigations under R
this Mol if the performance s prevented, hindaerad or delayed by a

Force Majeurs event (defined below) and in such case iis
nbligations shall be suspended for so jong as the Force Majeure
Event continues).  Each Party shall promptly inform the other of the
evistence of a Force Majeure Event and shall consult together to
find a muiually acceptable solution.

b, “Force Majeurs Event” means any event due to any cause beyond 5
e reasonable control of the Party, including, without limitation, ‘
unavailability of any communication system, sabotags, fire, flood, L
explosion, Act of God, civil cammotion, strikes br industrial action of
any kind, riots, instirection, war, acts of government.

12, TERM AND TERWINATION

4. This Molt shall be in force for a period of Thiee (3) years from the
date of execution of the Mot subject to automatic renewal for
successive terms of Three (3) years pach uniess either parly gives
the other party notice in writing of non-renews! at least one month
priot (o termination date. . _ .

L The Parties shall e entitled o terminate this Mol without assighing
any reason by giving 30 days notice.

O o The termination of this MoU chall be without preiudice to the £

£ accrued rights and oblfigations of the Parties and all such accrued ’

: rights and obligations shall remain in full force and effect and be

enforceable not withstanding auch expiry or termination. :

. Upon the termination of axpiration of this Moll for any Teason 1

whatsosver, either party shall: 3
i immadiately refrain frorm any action that would or may indicate

any relationship between it and either party, \\[ i N
- L

g




